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What’s the difference between physical / social distancing, quarantine and self-isolation? Is 
a fabric face covering better or worse for you than a surgical mask? If you have symptoms 
but you don’t have a fever should you get tested? These, and a hundred other questions, 
are all part of our “new normal”. Since the beginning of the pandemic we have learned a lot 
about how COVID-19 spreads, who are the most vulnerable in our community, and how to 
protect both them and ourselves. However, without a vaccine or research-based data on an 
effective cure, life has not returned to “normal”. 

With so much information about COVID-19, it’s hard to know who to trust and what to 
believe. This edition of the PMH Community Newsletter contains information our health 
experts have reviewed, to help guide you and your family on the best practices for staying 
safe and healthy.

One of the most important things to understand is how the virus spreads so you can better 
protect yourself from getting infected. COVID-19 is spread primarily through droplets in the 
air generated from coughing, sneezing, singing, talking etc. These droplets can be inhaled 
or get on your hands and spread when you touch your eyes, nose or mouth. A hot topic 
right now is when, where, and why people should wear a face covering. By wearing a face 
covering you are protecting others, and they are protecting you, from possible exposure 
to COVID-19. One thing that we have learned in the last few months is that people can be 
a-symptomatic (symptom free) and still carry and spread the virus to others unknowingly 
and a fever isn’t always one of the symptoms anymore. In essence, people who appear to 
be healthy could be spreading the virus. Wearing a face covering, frequently washing your 
hands, sanitizing surfaces, and practicing physical / social distancing of six feet apart from 
others, will help to slow the spread of COVID-19. This much we know!

It is also important to know that IT IS SAFE to come to one of our clinics or the hospital 
when you need medical care. Lately, we’ve seen the negative consequences of people being 
afraid and not seeking medical care when necessary, which makes you more vulnerable to 
COVID-19 symptoms and other illnesses. Some examples are: a broken bone or deep cuts 
that end up with a serious infection that could have been prevented or not seeking care for 
new or worsening health conditions, such as the warning signs of a heart attack or stroke. 

Our team at Prosser Memorial Health is here for you! Whether you need to schedule a 
routine appointment, or you think you might have contracted the virus and you need to be 
tested, our team of medical professionals are here to deliver the highest quality care to you 
and our community. As we’ve said before, we are all in this together, and together we can 
defeat this virus.

Warm regards,

Craig J. Marks, FACHE
Chief Executive Officer
Prosser Memorial Health

Dear Friends & Neighbors

A Message from Craig Marks, CEO and Dr. Terry Murphy, Chief of Staff 

Terry Murphy, MD, MS, FACEP  
Chief of Staff
Prosser Memorial Health 

Respiratory | COVID-19 Care Clinic 
Now Located at Prosser Clinic

If you have a fever of 100.4 degrees or higher, cough and cold symptoms and loss of taste 
or smell, please call our Respiratory | COVID-19 Care Clinic at 509.788.6030 to schedule 
an appointment. The Clinic is now located in the drive thru area of the Prosser Clinic at 
336 Chardonnay Avenue, and open from 8am to 5pm seven days a week. We are asking 
patients to remain in their car for evaluation when they arrive at the clinic. If you have signs 
of an emergency, such as persistent chest pressure and severe shortness of breath, go 
to the Emergency Room at Prosser Memorial Hospital. Please call ahead if you are able 
and let the Emergency Department team know you are coming so they can have a room 
prepared for you: 509.786.6662 or call 911.

For COVID-19 information and resources, visit our website at prosserhealth.org 

Call 509.788.6030 to schedule an appointment.



Face Coverings

On June 23, 2020  Governor Jay Inslee and 
Secretary of Health John Wiesman announced 
a statewide order that took effect on Friday, 
June 26 requiring use of face coverings. 
The order requires individuals to wear a face 
covering in indoor public spaces such as stores, 
restaurants or offices, or when outdoors and 
unable to maintain 6 feet of distance.

  
Why Wear a Face Covering in Public?

1. Humility: You don’t know if you have  
COVID-19 as it is clear that people can spread 
the disease before they show symptoms.

2. Kindness: You don’t know if the person you 
are near has a child battling cancer, or cares for 
their elderly mom. While you may be fine, they 
might not.

3. Community: Keeping a lid on COVID-19 helps 
our community thrive by keeping businesses 
open and employees  healthy.

COVID-19 spreads through 
the air and on hands from 
droplets in coughs.

When not required to work, stay home 
to keep the virus from spreading.

Frequently 
wash hands, 
cover coughs, 
and sanitize 
surfaces.

If you must go out, stay 
at least six feet away 
from others and wear  
a cloth face mask.

Care at our clinics and 
hospital look different now 
because we have taken the 
necessary steps to keep 
you and our staff safe. 
These steps include:

• Screening for symptoms when 
anyone arrives at the hospital 
or clinics, often before they 
even enter the building.  

• Separating people with  
COVID-19-like symptoms  
to one clinic for screening  
and testing.  

• Limiting visitors to only those 
who have an appointment.  

• Wearing a face covering is 
mandatory for our staff and 
required of patients at the 
hospital and clinics. 

• Increased cleaning of common 
and high touch items like door 
handles, elevator buttons, 
tables and chairs. We have  
always had high standards 
when it comes to cleaning and 
keeping germs from spreading. 

Face Coverings Face CoveringsStop the Spread
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It IS Safe to Receive Medical Care

As the COVID-19 crisis evolves, many are going without important medical care for illnesses and 
injuries. Please do not delay getting the health care you need. 

Prosser Memorial Health is taking extra safety precautions to ensure patients are at no increased 
risk of contracting COVID-19 while there. Visit our website for more information about the extra 
safety measures we are taking.

Joint 
Replacement 
Program

Prosser Memorial Health is the only hospital in 
Central Washington offering joint replacement 
with Mako, the world leader in robotic-arm 
assisted surgery. The smart robot technology 
aids our surgeons in developing a personalized 
surgical plan for each patient using a 3D model 
created from a CT scan of your joint. 

Dr. Strebel completed his Adult Reconstruction 
Fellowship at Johns Hopkins University.  
Dr. Strebel  speaks Spanish and  is accepting 
new patients.

Visit our website for videos and more 
information about our Joint Replacement 
Program: prosserhealth.org/jointreplacement. 
 

Call 509.786.5599 to schedule 
a consultation with Dr. Strebel.

Dr. Strebel
Orthopedic Surgeon

Call 509.786.5596
to schedule an appointment.

We are scheduling 
mammograms! 

• Heightened Detail 3D Images
• Faster Exam Times
• Increased Accuracy
• Increased Comfort with 

Smart Curve Paddle
• Saturday Appointments Available



Staying Safe as 
Communities 
Reopen

• Maintain physical / social distancing of 
at least 6 feet from those outside your 
immediate home.

• Wear a cloth face mask while  
in public.

• Keep hand sanitizer with you, so you can 
clean your hands when you are out. 

• Clean handles of grocery carts, and only 
touch items you intend to purchase. If 
possible, leave your family members at 
home when shopping.

• Wash your hands immediately upon 
returning home.

• Don’t wear gloves out in public. They can 
spread germs.

WE ARE IN THIS TOGETHER!
Please place a colored heart in your window letting your friends and neighbors 
know your current status. 

ProsserHealth.org

As you walk and drive around our neighborhoods, look for these colored hearts in the 
window. *If you see a red heart, knock on the door and check on the occupants using 
proper precautions (wear a mask and stay 6 feet from the door). If they need immediate 
medical assistance, call 911. If they are having trouble breathing, have a fever or other 
signs and symptoms of respiratory illness, call the Respiratory | COVID-19 Care Clinic at 
509.788.6030. 

Hearts can be picked up at Prosser Memorial Health Clinics, the Prosser Farmers Market, 
and other area businesses. If you would like one mailed to you, please call 
Community Relations at 509.786.6601.

Learn more on the dedicated COVID-19 resource 
page of our website at prosserhealth.org.

Brian Sollers, DO
Chief Medical Officer, Prosser Memorial Health

• Physical / social distancing measures, 
wearing a face covering and increased 
hand hygiene help flatten the curve. We 
will need to continue with these practices 
before our area can open up.

• If you are elderly, have diabetes, a 
compromised immune system or other 
underlying health issues, use extreme 
caution when going in public. It is 
important for us to protect our most 
vulnerable citizens from contracting  
the virus.

Everyone in our 
house is ok.

Someone in our 
house is sick but 
we are doing  ok.

Someone in our 
house is sick and we 
need assistance.*



WELCOME

Coral Tieu, MD
Board Certified 
Ear, Nose, Throat & Allergy Specialist
Prosser Ear, Nose, & Throat Center 
509.786.5599

Thomas Tieu, MD
Board Certified Urologist
Urology Center 
509.786.5599

Visit our website for more information 
on COVID-19 including: 
• Community Resources
• Helpful Links and Phone Numbers
• Mental Health Tips
• Health & Wellness Tips for Shelter in Place
• COVID-19 Precautions
• CDC Self-Assessment Tool

A digital copy of this newsletter is available to view and download in both English and Spanish at prosserhealth.org.

HOSPITAL
Website 
prosserhealth.org

Email
connect@prosserhealth.org

Facebook 
@ ProsserMemorialHealth

Instagram 
@ prossermemorialhealth

Twitter 
@ PMHMedicalCente

Bailey Padilla
Certified Nurse Midwife
Prosser Women’s Health Center 
509.786.0031

Benton City Clinic 
509.588.4075

Becky Morris
Certified Nurse Midwife
Grandview Clinic 
509.203.1080


